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Final Grade Appeal Procedures:

A student who believes that he/she has received an unfair or erroneous grade may contest the
grade to the instructor of the course within ten (10) business days of the issuance of grade
reports. If the instructor concurs with what the student claims, the instructor may submit a grade
change to the Department Head to be sent to registration Department. Once the Final Grade
Committee evaluates the request, the student will be notified of the decision by email.

If the instructor does not agree with the student’s claim, the student may submit a written, signed
and dated appeal to the Department Head. The Department Head will review the merits of the
complaint and rule on it. The Department Head may consult with the relevant faculty in the
Department before ruling on the claim. Should the course instructor also be the Department Head,
the student should submit a written complaint directly to the Associate Dean of the College. If the
student is not satisfied with the decision of the instructor or the Department Head, a written appeal
may be submitted to the Associate Dean of the College who will then make the final decision on
the appeal.

In cases where the student feels that proper procedures were not followed regarding his claim,
he/she may appeal in writing to the Vice President for Student Affairs. It should be noted here that
the Vice President for Student Affairs would only assess whether proper procedures were followed
and will not make a decision regarding the grade change.




